Mpuka3 MuHaHepro Poccumn ot 15.04.2014 N 186

(pea.

oT 07.07.2021)

"O EAMHBIX CTaHAapTax KauyecTBa 06CNYXMBAHWA CETEBBIMM OT ...

1.1.

Mpunoxexne N 7

K EQMHBIM cTaHgapTam

KayecTBa 0OCNy>XUBaHWUSI CETEBLIMU
opraHmsaumamm notpebutenen
YCINyr ceTEBbIX OpraHu3auni

VuHbpopMauMsa O KadeCcTBe OOCJYXMBAHUA NOTPpebuTesIel yCJyTD
000 «IUII-SHEPTO» 3a 2023 ron
(HauMeHOBaHME CeTEeBOM OpTraHM3alLuMn)

1. ObLasn nHdopmauns o CETEBON opraHM3aLmm

KonnyecTtBo noTpebuTenen ycnyr ceTeBo opraHusaumm (ganee - notpedurtenun) ¢ pa3bmBkol MO ypPOBHAM
HanpshKeHUs, KaTEropusiM HaeXXHOCTW NoTpeduTenen n TNy noTpedutenen (dusmyeckme Unu LpUaMYeckme
niua), a Takke [OuHaMMKa MO OTHOLWIEHMIO K rody, MNpPedLecTBYHOLWEMY OTYETHOMY, 3arnofHseTcs B
nNpPon3BoSiIbHON dhopMe.

N MokasaTenb 3HayeHune nokasaTens, rogpl
2022 2023 OnHamunka
N3MeHeHns
nokasartens
(%)
1 2 3 4 5
1 KonunyecTtBo notpebutenen ycnyr ceTeBon opraHu3auum (Bcero) | 4597 | 4960 7,9
1.1 BH (110 kB v Bblwe) | - - -
1.2 CH1 (35-60«kB) |- - -
13 CH2 (1-20«B)|38 38 0
14 HH (go 1 kB) [4559 | 4922 7,96
5 KonnyectBo noTtpebutenenm ycnyr ceTteBoW  opraHusauum | 319 388 21,63
(ropngnyeckue nuua)
2.1 BH (110 kB v Bblwe) | - - -
2.2 CH1 (35-60«kB) |- - -
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CH2 (1-20«B)|38 38 0

2.3
24 HH (go 1 kB) | 281 350 24,56
3 KonuyectBo noTpebutenen ycnyr ceTeBOW  OpraHusauum

(dbunsmyeckne nuua)
3.1 BH (110 kB v Bblwwe) | - - -
3.2 CH1 (35-60«kB) |- - -
3.3 CH2 (1-20«kB) |- - -
34 HH (oo 1 kB)| 4278 |4572 6,87
4 KonuyectBo noTpebuTtenen ycnyr ceTeBOW opraHu3aumMm no

KaTeropnsam HagexXHoCTn
4.1 1 kaTeropusi HaOEXHOCTH | - - -
4.2 2 KaTeropusi HagexHocTtun | 5 5 0
43 3 kaTeropust HagexHocTn 4592 | 4955 7,91

1.2. KonnyecTBO TOYEK MOCTaBKM BCEro U TOYEK MOCTaBKM, 0OOPYAOBaHHbIX Npubopamu yyeTta SMeKTPU4EeCcKon

3Heprmu, c pasbuBkon: usmdeckne nuua, opuanyeckme nuua, BBOAHbIE YCTPOWCTBaA (BBOLHO-
pacnpefenuTenbHoe YCTPOWCTBO, [NaBHbIN pacrnpefenutenbHbIii  LWWMT) B MHOTFOKBapTUPHbIE OOMa,
0ecxo3siHble OOBEKTbI 3NEKTPOCETEBOrO XO03SAMCTBA, MPMOOPbI ydeTa C BO3MOXHOCTbIO AMCTaHLMOHHOMO
cbopa OaHHbIX, a Takke AUMHAMUKA MO OTHOLLEHWIO K roAy, NPeawecTBYOLWEMY OTYETHOMY, 3aroSIHAETCA B
NpPoun3BoSiIbHON hopMe.

N lNokasaTesnb 3HayeHune nokasarens, rogpl
2022 2023 OnHamuka
“3MEHeHMs
rnokasarens
(%)
1 2 3 4 5
1 |Konuyectso To4ek NMocTtasku BCero 2127 | 2235 5,08
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Konn4yecTtBo To4Yek NOCTaBku topuandeckue nuua 319 388
11
21,63
12 KonunyecTtBo To4yek noctasku onsnyeckme nuua 1808 |1847 2,16
13 KonunyecTtBo Touyek noctaBkun 060pyaoBaHHbIX Npubopamm yyeTa 2117 | 2224 5,05
"2 | aneKkTpuyecKon aHeprum
KonunyecTBo To4ek NocTaBkM 060pYaAOBaHHbIX NpubopamMu yyeTa 737 741
1.4 | aneKkTpU4ecKon 3HEPrm ¢ BO3MOXKHOCTBIO AUCTaHLMOHHOro cbopa 0,54
OaHHbIX
5 Becxo3Hble 06BbEKTBI 9NEKTPOCETEBOrO X035MCTBA 0 0 0
KonnyectBo To4yek noctasku ¢ BPY B MHOrokBapTMpHOM gome 66 78 18,18
3

1.3. NHdpopmaumst 06 obbekTax SMekTpOCETEBOrO XO3AMCTBA CETEBOW OpraHvM3auun: ArvHa BO3OYLIHbIX NUHWRA
(nanee - BJ1) n kabenbHbix nuHuA (ganee - KI1) ¢ pas3buBKkoM MO YPOBHSIM HaMpshKeHUs, KONMMYECTBO
nogctaHuun 110 kB, 35 kB, 6(10) kB B AMHamMuke OTHOCWUTENbHO roda, NPeLWecTBYOLEro OTYETHOMY,
3anosiHAeTCs B NPOn3BoJIbHOM dopMe.

N MokasaTenb 3HaveHune nokasaTtens, rogbl
2022 2023 OnHamunka
N3MeHeHns
nokasartens
(%)
1 2 3 4 5
1 |Onwvna BJT (km) - BCero 87,28 |86,76 -0,06
1.1 BH (110 kB v BbIwe) | - - -
1.2 CH1 (35-60«kB) |- - -
1.3 CH2 (1-20kB)|22,31 |20,60 -7,66
14 HH (go 1 kB) 64,97 |66,16 1,83
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5 Onuna KI1 (km) - BCcero 79,81 (88,29 10,63
2.1 BH (110 kB v Bblwe) | - - -
2.2 CH1 (35-60«kB) |- - -
2.3 CH2 (1-20«kB)|53,24 |56,72 6,54
04 HH (oo 1 kB)| 26,57 |31,57 18,82

3 KonunyectBo TpaHchopmaTopHbIX NOACTaHLMIA
3.1 110 kB | - - -
3.2 35kB |- - -

6(10)xB |52 47 -9,62
3.3

1.4. YpoBeHb (hn3N4eckoro n3Hoca o6 bekTOB 3M1EKTPOCETEBOrO X035IMCTBA CETEBOW OpraHu3auumn ¢ pasdbuBkom no
YPOBHSAM HanpsbkeHUst N No Tunam obopyanoBaHus, a Takke AMHAMUKA MO OTHOLLEHWIO K FOAyY, NpeLecTBYOLWEMY
OTYETHOMY, 3aMnoJIHAETCHA B NPOM3BOSbHON hOpME U Bblpa)kaeTcs B NPOLIEHTaxX MO OTHOLUEHUIO K HOPMAaTUBHOMY
CPOKY CNyX0bl 0OGBEKTOB.

N MokasaTenb 3HayeHune nokasaTtens, rogbl
2022 2023 OnHamunka
N3MEHEeHNs
nokasartens
(%)
1 2 3 4 5
W3Hoc BJT (%) - Bcero 36 36 0
1
1.1 BH (110 kB v BbILwe) | - - -
1.2 CH1 (35-60«kB) |- - -
13 CH2 (1-20«kB)|15 15 0
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14 HH (go 1 kB) | 21 21 0
5 M3Hoc KI1 (%) - Bcero 53 53 0
2.1 BH (110 kB u Bbiwe) | - - -
2.2 CH1 (35-60«kB) |- - -
23 CH2 (1-20«kB)|19 19 0
24 HH (go 1 kB) | 34 34 0
3 | 3HOCTpaHcdhopMaTOpHbIX NOACTAHLMIA

3.1 110 kB | - - -
3.2 35kB |- - -
3.3 6(10)kB | 41 41 0

2. IHhbopmaums o kavecTBe ycnyr nNo nepenave
3NEeKTPUYECKON 3HEPrum

2.1. MokasaTenu kayecTtBa ycnyr no nepegave 3NeKTPUYECKON 3HEPrUM B LIENIOM MO CETEBOW OpraHusauun B
OTYETHOM nepuoge, a Takke AMHaMUKa NO OTHOLLEHUIO K rofdy, NPeALlecTBYOLWEMY OTYETHOMY.

N Mokasatenb 3HayeHune nokasaTens, rogpl
2022 2023 OnHamuka
N3MEHeHUs
nokasatensi
1 2 3 4 5
lNokaszaTtenb cpegHen  NPOOOIMKUTENbHOCTM  MNpekpawenuin | 0,040 | 0,046
' nepeaayum aneKkTpUYEecKon SHeprnm (HSA'D') 15,00
1.1 BH (110 kB v BbILwe) | - - -
1.2 CH1 (35-60«B) |- - -
1.3 CH2 (1-20«kB)|0 0 0

CtpaHumua 5 u3 22



Mpuka3 MuHaHepro Poccun ot 15.04.2014 N 186
(pen. ot 07.07.2021)
"O EAnHbIX CTaHAapTax kayecTsa 06Cny>XnBaHWs CETEBbIMU OpT...

14 HH (go 1 kB) |0,040 |0,0406 1,50
lNokasaTtenb cpegHenM  4yacTtoTbl  MpekpaweHuin  nepegaynm | 0,01 0,04

2 I 300,00
3MEKTPUYECKO aHeprm (~ SAIFI)

2.1 BH (110 kB v Bblwe) | - - -

2.2 CH1 (35-60«kB) |- - -

2.3 CH2(1-20kB)|0 0 0

HH (go 1 kB) | 0,01 0,04 300,00

2.4

MokasaTene  cpegHenm  NPOAOIMKMTENBHOCTM  npekpawieHun | 0,34 0,34
nepegayvn 3SneKkTPUYEeCcKoON 3HEPrnv, CBHA3aHHbLIX C NpOoBedeHMEM
3 | PEMOHTHbIX paboT Ha oObekTax 3NeKTPOCEeTEBOro XO3ANCTBa

CEeTEeBOW opraHusaumm (CMEeXHOW CeTeBOM OpraHusauum, WHbIX 0.00
’

. 11
BrnafenbLeB 06 bEKTOB 3MeKTPOCETEBOro xo3aicTea) (- SADh man)

3.1 BH (110 kB u Bbiwwe) | - - -

3.2 CH1 (35-60«B) |- - -

3.3 CH2 (1-20«B)|- - -

3.4 HH (go 1 kB)|0,34 0,34 0
lNokasaTtenb cpegHe  4acTtoTbl  MpekpaweHun  nepegayn | 0,22 0,21 -4,55

3MNeKTPUYECKON SHEPrn, CBA3aHHbIX C NPOBeAEHUEM PEMOHTHbIX
4 |PaboT Ha oOObekTax 3MEeKTPOCETEBOrO XO3ANCTBA  CETEBOM
opraHusauumn (CMeXHoW CeTeBoit opraHu3aunm, UHbIX Bragenbues

06EKTOB 3MEKTPOCETEBOrO X03AWCTBA) ( Msarer nran )
4.1 BH (110 kB u Bbiwwe) | - - -
4.2 CH1 (35 - 60 kB) | - ] .
43 CH2 (1-20 kB) | - i ]
HH (g0 1kB)[0,22  |0,21 4,55

4.4

5 |KonmyectBo cnyyYaeB HapylweHUs KayecTBa 3NEKTPUYECKON | - - -
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3HEprunu, NOATBEPXKAEHHbIX akTamm KOHTPOMMPYHOLLMX
opraHm3aumi n (Unu) peleHnaMn cyaa, LWTyKun

51

B TOM uucne KOnMYecTBO Clly4aeB HapylleHUs KayecTBa
SMEKTPUYECKOW 3SHeprMu Mo BUHE CETEBOW OpraHusauuu,
NoATBEpPXXAEHHbIX aKTaMU KOHTPONMPYIOLLMX OpraHn3aumin u (unm)
peLUeHnsIMU cyaa, LTYKK
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2.2. PeATUHI CTPYKTYPHbIX €4MHMWL, CEeTEeBOW OpraHvM3auuv Mo KayecTBY OKasaHWsi yCryr no nepedade 3reKTpUYecKoi SHeprun, a Takke Mo KauyecTBy

SJ'IeKTpM‘-IeCKOVI SHEPIrMn B OTHETHOM Nnepumoae.

N | CtpyktypHas | [NokasaTtenb cpegHen lNokasaTenb cpegHen MokasaTtenb cpenHen MNokasaTtenb cpenHen MokasaTenb kayecTBa MnaHupyemble
eouHuLa NPOAOIPKNTENBHOCTM | YacTOTbl NPEKPALLEHNA | NPOAOIPKUTENBHOCTU | YacTOThl NPeKpaLLeHni oKasaHus ycnyr no MeponpusaTus,
ceTeBon npekpaLleHuni nepegayu npekpaLleHnn nepegayu nepegave Hanpa.rieHHble

opraHmsaumm nepegauu 3MNeKTPUYECKON nepegauu ANEeKTpUYEecKom ANEKTPUYECKOWN SHEPTUM | Ha MOBbILLEHUE
3MNeKTpUYECKon e ANEKTPNYECKON 3Hepruu, cBA3aHHbIX C (oTHOLWeEHMe obLero KayecTBa
1§ . 3Hepruum, SHEpPruu, CBsI3aHHbIX C npoBefeHnem yucna okasaHus ycnyr
npoBefeHnem PEMOHTHbIX paboT Ha 3apermcTprpoBaHHbIX no nepepadve
SHepruw, PEMOHTHbIX paboT Ha obbekTax CMyyaes HapyLUEeHNs | ANeKTPO3Heprum,
obbekTax 3NEKTPOCeTEBOro KadyecTBa 3NEKTPNYECKOM C yKkasaHuem
3M1EKTPOCETEBOIO XO3ANCTBa CETEBOW 3HEPrUn Mo BUHE CPOKOB
X035I1CTBa ceTeBOM opraHusaumm (CMEeXHON | ceTeBOW OpraHM3aunm K
opraHu3aummn (CMeXHON | CeTeBOIN opraHn3auum, MaKcUMarnbHOMY
CEeTeBOW opraHunsauuu, WHbIX BNagenbLeB Konu4yecTBy
WHbIX BNagenbLeB 00OBbEKTOB notpeburtenen,
06bekToB 3NEeKTPOCEeTEBOro obcnyXrMBaeMbix Takom
3MEeKTPOoCeTEBOro X035IMCTBA), CTPYKTYPHOM eanHuuen
X035IMCTBA), HSAIFI o CeTeBOW opraHusauuu B
HSAIDI,rmaH OTYETHOM nepuoae)
BH | CH1 | CH2 BH |{CH1|CH2| HH | BH [CH1|CH2| HH | BH |CH1|CH2 | HH
1 2 3 4 5 7 8 9 10 | 11 | 12 | 13 | 14 | 15 | 16 | 17 | 18 19 20
1 |O0O0 «I'Un- - - 0,04 |- - - 0,04 |- - - 0,34 |- - - 0,21 - 1.TexHnyeckoe
OHepro» nepeBoopY>XeHUe
N PEKOHCTPYKLMS
0OBbEKTOB
2.YBenunyeHue
LTaTHoM
YNCNEHHOCTH
paboTHUKOB,
3aHATBIX
TEXHOJOrMYeCcKM
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M
npucoeanHeHeMm
3.CokpalyeHne
cpoka
cornacoBaHus
NpOEeKToB
BHELLHEro un
BHYTPEHHETO
ANeKTpOoCHabXeH
ms oo 10
pabouunx gHemn

n |Bcero no - - - 0,04 |- - - 0,04 |- - - 0,34 |- - - 0,21 -
ceTeBou
opraHusaumm

2.3. MeponpuaThsi, BbINOINHEHHbIE CETEBOW OpraHM3auuneit B LensX NOBbILLEHUs KaYecTBa okasaHusl YCIyr Mo nepegaye a1ekTpUYEcKon aHeprnM B OTYETHOM
nepuoge, 3anosHsAeTcs B MPOM3BONbHON dhopMe.

N Meponpusatne

1 2

TexHun4yeckoe nepeBoOpyXeHne N peKOHCTPYKUUA 00BHEKTOB;

2 | MeponpusiTus no NOAroTOBKE 3MEKTPUYECKMX CeTen k paboTe B OCEHHE-3MMHMI Nepuos
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3 | YBenun4yeHue WTaTHOW YNCIIEHHOCTM pa6OTHI/IKOB, 3aHATbIX TEXHOJIOTM4YEeCKNM npncoeanmHeHnem

4 | CokpallileH1e cpoKa CornacoBaHusl MPOEKTOB BHELLUHETO M BHYTPEHHEro anekTpocHabxeHust Ao 10 paboumx gHei

3. IHdhopmauma o kayecTse ycnyr
Mo TEXHOMNOrMYecKomMy NpUcoeauHEHMIo

3.1. VIHcbopmaums 0 Hannyum HeBOCTpeBOBAHHOW MOLLHOCTU (MOLLHOCTM, OMpeaenseMon Kak pasHOCTb Mexay TpaHCHOopMaTOPHOW MOLLHOCTbIO LIEHTPOB
NMUTaHMS U CYMMAPHOW MOLLHOCTbIO SHEPTrONPUHUMAIOLLIMX YCTPONCTB, HEMOCPEACTBEHHO (MMM ONOCPESOBAHHO) MPUCOEANHEHHbIX K TAKMM LIEHTPaM NUTaHus,
N 3HEPronpuHMMAalOLLMX YCTPONCTB, B OTHOLLEHUM KOTOPbIX MMEKOTCS 3asBKM HA TEXHOMOrM4Yeckoe NpUcoeamMHeHne) As OCYLLECTBIEHMS TEXHOMNOMMYECKOro
NpMCcoeauHEHNs B OTYETHOM Mepuoe, a TakKe O NPOrHo3ax ee yBenuyeHust ¢ pa3buBkow Mo CTPYKTYPHBIM eQuHMLEaM CETEBOW OpraHu3aumn 1 nNo YpoBHAM
HanpsXeHUss Ha OCHOBAHWMM UHBECTULIMOHHONM NpOrpamMmmbl Tako OpraHu3aumm, 3anosfHsaeTcs B Npon3BoribHOM hopme - Bea mowHocTs BocTpeboBaHa.

3.2. MeponpusATuKs, BbINOMHEHHbIE CETEBON OpraHM3aumen B Lensx COBepLUEHCTBOBaHUS AeATENbHOCTU MO TEXHONOrMYECKOMY MPUCOEANHEHNIO B OTYETHOM
nepvoge, 3anofiHAEeTCs B NPOUN3BOSIbHOW hopMe.

N MeponpusaTtue

1 2

1 |CokpalyeHne cpoka cornacoBaHus NPOEKTOB BHELLHErO U BHYTPEHHEro anekTpocHabxeHus o 10 paboymx gHewn

3.4. CBefeHus 0 kKayecTBe ycnyr no TeXHOJN1I0r'M4eCKoMy npncoegnHeHno K aNIeKTpu4eCkum cetam ceTeBou opraHusauunnu.
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N Mokasatenb KaTeropusa npucoeguHeHns notpebutenen ycnyr no nepegaye anekTpu4eckomn aHeprum B pa3bmseke No MOLLHOCTH, B Bcero
AVHaMKKe No rogam
no 15 kBt cBblle 15 kBt n go 150 cBbllle 150 kBT n He meHee 670 kBT ob6bekTbl No
BKMHOYUTENIBHO kBT BKNtounMTENBHO meHee 670 kBT npou3BoACTBY
AMEKTPUYECKON
3Hepruu
2022 | 2023 |Ounamun | 2022 | 2023 | AuHamu | 2022 | 2023 |Aunamun | 2022 | 2023 | AuHamu | 2022 | 2023 | AnHamu
Ka Ka Ka Ka Ka
n3meHe N3MeHe N3meHe N3meHe N3MeHe
HUS HUS HUS HUS HUS
nokasart nokasat nokasat nokasar nokasat
ens, % ens, % ens, % ens, % ens, %
1 2 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Yucno 3asBok Ha|83 44 -46,99 |21 14 -33,33 |0 0 0 0 0 0 1 0 100 58
TEexHonorm4yeckoe
npucoeauHeHe,
nodaHHbIX
3aABUTENSMN,
LITYKN
2 |Ywncno 3aaBok Ha 83 44 -46,99 |21 14 -33,33 |0 0 0 0 0 0 1 0 100 58
TexHonormyeckoe
npucoeanHeHne, no
KOTOpPbIM HanpaerieH
NpoekT gorosopa o6
OCYLLECTBMNEHUN
TEXHONOorM4ecKoro
npucoeanHeHns K
ANEKTPUYECKNM
CETAM, LUTYKM
M |Yncno 3asaBok Ha 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 | TexHonorn4yeckoe
npucoeanHeHne, no
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KOTOpbIM HanpasneH
npoekT goroopa 06
OCYLLECTBMNEHNU
TEXHOMOTMYECKOoro
NpUcoeanHeHns K
SMEKTPUYECKNM
ceTsaM ¢
HapyLleHnem
CPOKOB,
noaTBEPXAEHHBIM
akTamu
KOHTPONMPYOLLNX
opraHusauuni n
(Mnn) peweHnsiMm
cyna, WTyKW, B TOM
yucne:

3.1 | no BUHEe ceTeBOMn
opraHmsaumm

3.2 | N0 BUHE CTOPOHHUX
nmy

4 | CpegHsas 9 325 |-63,89 |743 |2,78 |-62,58 |0 0 0 0 0 0 6 0 -100 6,03
NPOOOIHKUTENBHOCT
b NOArOTOBKM U
HanpasfeHus
npoekTa gorosopa
06 ocyLecTBneHn1
TEXHOSTOrM4YecKkoro
npucoeanHeHus K
ANEKTPUYECKUM
ceTam, gHen

5 |Ywucno 83 44 -46,99 |21 14 -3333 |0 0 0 0 0 0 1 0 -100 58
3aKIIYEHHbIX
[orosopoB 00
OCYLLLECTBMNEHUM
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TEXHONOrm4ecKkoro
npucoeguHeHna K
ANEKTPNYECKNM
CeTdaM, LUTYKHN

Yucno
MCNONMHEHHbIX
porosopoB 06
OCYLLECTBIIEHUU
TEXHONOorM4ecKoro
NpUCoeaNHEHNs K
3ANEKTPUHECKNM
CeTaAM, LUTYKN

84

44

-47,62

12

-29,41

Yucno
NCMOMHEHHbIX
[0oroBopoB 00
OCYLLECTBIEHUN
TEXHONOorM4yecKkoro
npucoeauHeHus K
3NEKTPUYECKUM
CeTsAM, Mo KOTOPbIM
npoun3oLusno

HapyLLUEHNe CPOKOB,

NOATBEPKAEHHOE
akTamu
KOHTPOMMPYHOLLMX
opraHmsauun u
(nn) pelLeHnamu
cyda, WTyKun, B TOM
yncne:

7.1

Mo BUHE CeTeBOM
opraHusaumm

7.2

Nno BUHE 3aABUTENA

CpeaHss

43,95

33,5

-23,78

54,65

51,9

-5,03

0 - 427
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NPOAOCMKUTENBHOCT
b UCNOMHEHUS
[0roBopoB 00
OCYLLIECTBIIEHUM
TEXHOITOrMYecKoro
NpUCOEaNHEHNS K
3NEKTPUYECKNM
ceTam, aHen

3.5. CTOMMOCTb TEXHONOMMYECKOTro NPUCOEAMHEHNS K SNEKTPUYECKUM CETSIM CETEBOW OpraHvM3auum (He 3anoriHsaeTcsl, B Criyyae Hanmumst Ha ouumansHoM
caviTe CeTeBOW oOpraHuM3auumM B ceTu WHTepHeT WHTEepaKTMBHOIO WHCTPYMEHTa, KOTOPbIA MNO3BOMSIET aBTOMATUYECKM pPacCUUTbIBAaTb CTOMMOCTb
TEXHOIOrM4YeCKOro NpucoeanHeHusl Npy BBoOAE NapameTpoB, NPEAYCMOTPEHHbIX HACTOSILLIUM MYHKTOM).
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MoLWHOCTb 9HEProNpUHNUMALOLLMX YCTPONCTB 15 150 250 670
3aaButens, kKBt
KaTteropus HagexXHoCcTun I-1 1] -1 1] -1 1l I-1 I
Pacctosanue no | HeobxoaumocTtb Twvn nnHMN
rpaHuL, CTpOUTENbLCTBA
3eMenbHOro noactaHuum
yyacTka
3aaBuTens, M
Kn
500 - cenbckasa Ra BT
MecTHocTbL/300 -
ropoAckas Kn 45 250
MECTHOCTb HeT
BN 581,5 475
Kn
[a
BN
750
Kn
Het
BN
Kn
[a
BN
1000
Kn
Het
BN
Kn
Da
BN
1250
Knn
Het
BN
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4. KauecTBO 00CnyXMBaHUS

4.1. Konun4yecTtBo obpalleHunin, NOCTYNMBLLMX B CETEBYIO OpraHv3aLmio (Bcero), obpalleHui, cogepxawmx xanoby n (nnn) obpalleHun, cogepxallumx 3asaBky
Ha okasaHue ycnyr, NoCTYNUBLUUX B CETEBYIO OpraHmn3aumio, a Takke KonnyectTso obpalleHnin, o KoTopbiM Bbiny 3akmnioyeHbl 4OroBopbl 06 OCyLLEeCTBEHUN
TEXHOMOrM4YecKoro npucoeamHeHus n (Mnu) goroBopbl 06 okaszaHUKW ycnyr no nepefade 3nekKTpUYEeCcKon SHEPruK, a Takke No KOTOpbIM Obinn yperynmpoBaHbl

»anoobbl B OTYETHOM nepuoae, a Takke AMHaMunka no OTHOWEHUIO K roay, npealwecteyowiemMmy OT4eTHOMY.

N Kateropum dopmbl 06CNyXKMBaHMSA
obpaLleHnin
notpebutenen OuyHas copma 3aouHas cbopma ¢ | AnekTpoHHasa dopMa |MucbmeHHas dopma ¢ Mpouee
ncnornb3oBaHeMm C MUCNONb30BaHNEM ucnonb3oBaHNEM
TenedgoHHON cBA3N cetn IHTepHeT NoYTOBOW CBA3N
2022 | 2023 | OuHam | 2022 | 2023 | OunHa | 2022 | 2023 | OAuHam | 2022 | 2023 | OuHamn | 2022 | 2023 | OnHamu
nka MUKa nka Ka Ka
N3MeH N3MeH n3meHe n3MeHe n3MeHe
eHus eHus HYS HUA HUA
nokas nokas rnokasa nokasart nokasart
aTens, arend Tens, ens, % ens, %
% , % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpaweHun |70 20 -88,06 | 27 88 2259 |34 68 100 0 0 0 0 0 0
notpebutenein, B
TOM yucne:
1.1 |okasaHue ycnyr no| - - - - - - - - - - - - - - -
nepepave
ANEKTPUYECKON
3Heprum
1.2 |ocywecTtBneHune 70 2 -97,14 - - - 34 56 64,71 |0 0 0 0 0 0
TEXHOMNOTMYECKOro
nprucoegnHeHns
1.3 |kommepyeckun ydet| O 18 100 0 61 100 0 12 100 - - - - - -
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ANEKTPUYECKON
3Hepruu

15

TexXHu4eckoe
obcnyxunBaHune
3MEKTPOCETEBbIX
00beKkToB

27

27

1.6

npoyee (ykasaTb)

>Kanobsbl

21

oKasaHvue ycnyr no
nepegave
3NEKTPUYECKOM
3aHeprMn, B TOM
yncne:

211

Ka4yecTBO ycnyr no
nepegave
ANeKTpU4ecKon
3Hepruu

2.1.2

KayecTBO
ANeKTpU4ecKon
3Hepruu

2.2

ocyulecTBlieHne
TEXHOJTI0r’M4YecKkoro
npuncoeanHeHusa

2.3

KOMMepYeckun y4det
ANEKTPUYECKON
3aHepruu

2.4

Ka4yecTBO
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obcnyxumBaHus

2.5

TexHn4eckoe
obcnyxumBaHune
obbekToB
3NeKTPOCeTEBOr0
X0351CcTBa

2.6

npo4ee (ykasatb)

3asiBKa Ha okasaHue
ycnyr

3.1

no
TEXHOJT0rmM4ecKkomy
npucoegnHeHuto

70

-97,14 -

56 64,71

3.2

Ha 3aKrnyeHme
gorosopa Ha
oKasaHue ycnyr no
nepepave
ANEKTPUYECKON
3Hepruu

3.3

opraHmsauus
KOMMEpPYECKOro
yyeTa
ANEKTPUYECKON
3Heprum

3.4

npouyee (ykasaTb)

4.2 udbopmaums o geatenbHOCTM ohmcoB obcnyxnsanns notpebutenen.

N

Oduc
obcnyxmBaHusi
notpeburenen

Twvn
ochuca

Anpec
MeCTOHaxo
xaeHuda

Homep
TenedoHa,
agpec

Pexnm
paboTbl

MpepocTtas
nsemblie
ycnyru

Konnyectso
nortpeburene
ﬂ1

CpegHee
Bpems Ha
obcnyxumBa

CpepgHee
Bpems
OXnaaHus

Konnyectso
CTOPOHHUX
opraHusaumm Ha
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AEKTPOHHO obpartmBLUMXC Hue notpeburten | Tepputopum ocuca
1 NoyYThbl 51 O4YHO B notpebute B obcnyxuBaHus (Npu
OTYETHOM nsi, MUH. odepeam, HanMunn ykasatb
nepuoge MWH. Ha3BaHusA
opraHusauui)
1 2 3 4 5 6 7 8 9 10 11
11 Hexun |PB, r. Yoa, | 8(347) 216- |8:00- OkaszaHne |108 10 1 0
oe yo. 36-57, 17.00 ycnyr no
nomely | Pesontoun |8(347) 286- nepegaye
eHune B | OHHasd, 52-18 anekTpuye
xunom | 96/5 gip_energo CKOM
CTPOEH @mail.ru 3Hepruum,
umn no
TexXHomnorn
Yeckomy
npucoeauH
EeHUo
2

4.3. ndbopmauus o 3aoqHOM 06cnyxmnBaHum notpebutenen nocpeactTsoM TenedoHHOW CBA3M, No TenedoHy ropsyen nuHnm - 8(347) 216-36-57.
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N HanmeHoBaHue EavHnua
n3MepeHuns
1 |lNepeyeHb HOMePOB TeNedOHOB, BblAEMNEHHbIX ANs HoMep 8(347) 216-36-57
obcnyxmBaHust noTpebutenen: TenedoHa |8(347) 286-52-18

Homep TenedoHa no Bonpocam 3HeprocHabxeHus:
Homepa TenedoHOB ULEHTpOB 00paboTknm TenedoHHbIX
BbI30BOB:

2 | O6uwee yncno tenedoHHbIX BLI3OBOB OT NOTpebutenen no eanHnubl | 545
BblAeNeHHbIM HoOMepam TenedoHOB

2.1 | Obuwee 4ncno TenedoHHbIX BbIZOBOB OT NOTpebutenein, Ha eanHunubl | 545
KOTOpble OTBETWI OMNepaTop CETEBOW OpraHM3aumnm

2.2 | ObLee uncno TenedoHHbIX BbI3OBOB OT NOTpebuTenen, eavHnubl |0
06paboTaHHbIX aBTOMAaTUYECKA CUCTEMON MHTEPaKTUBHOIO
rOfIoCOBOr0 MEHIO

3 | CpegHee Bpems oxvaaHus oTeeTa noTpebutenem npu MUH. 0,3
TenedoHHOM BbI30BE Ha BblAeNneHHble Homepa TenedoHoB 3a
TeKyLwmn nepuos

4 | CpenHee BpeMsi 06paboTkM TenedoHHOro BbI30Ba OT MVH. 2
noTpebuTens Ha BblaeneHHble Homepa TenedOoHOB 3a TEeKYLLMWi
nepvoa

4.4. Kateropusi obpalleHuin, B KOTOPO 3aperncTpupoBaHo Hambonbluee YMcro obpalleHun siBnseTcs kaTeropusi
ob6palleHnii noTpedbutener No OCyLLEeCTBIEHNID TEXHOOMMYECKOTO MPUCOEANHEHNS.

4.6. MeponpuaTtus, HanpaBrneHHble Ha paboTy C coumanbHO YA3BUMBIMU FPYNMaMu HaceneHus (NeHCUOHepHI,
WHBanNMabl, MHOrOAETHbIE CeMbM, ydacTHMkM BOB u 60eBbix OENCTBUA Ha TEPPUTOPUSX OPYrux rocygapcte B
cootBeTCcTBMM C PepepanbHbiM  3akoHOM oOT 12 gaHBapa 1995 r. N 5-03 "O Betepanax" (CobGpaHue
3akoHogartenbcTBa Poccuickon ®egepaumm, 2000, N 2, cT. 161; N 19, cT. 2023; 2001, N 1, cT. 2;N 33, cT. 3427; N
53, ct. 5030; 2002, N 30, cT. 3033; N 48, cT. 4743; N 52, c1. 5132; 2003, N 19, cT. 1750; 2004, N 19, cT. 1837; N
25, c1. 2480; N 27, c1. 2711; N 35, cT1. 3607; N 52, c1. 5038; 2005, N 1, cT. 25;N 19, c1. 1748; N 52, c1. 5576;
2007, N 43, cT1. 5084; 2008, N 9, c1. 817; N 29, cT1. 3410; N 30, cT. 3609; N 40, cT. 4501; N 52, c1. 6224; 2009, N
18, cT. 2152; N 26, c1. 3133; N 29, cT1. 3623; N 30, cT. 3739;N 51, cT. 6148; N 52, c1. 6403; 2010, N 19, cT1. 2287; N
27, cT. 3433; N 30, cT. 3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608; 2012, N 43, CT.
5782; 2013, N 14, cT. 1654; N 19, cT. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N
52, c1. 7537; 2015, N 14, c1. 2008), MaTepM-0QNHOYKM, YHACTHUKM NUKBUAALMM aBapumn Ha YepHoObinbckon ASC n
npupaBHEHHbIE K HUM KaTeropum rpaxnaH B cooTBeTcTBuM ¢ 3akoHoM Poccuiickon ®eaepaunn ot 15.05.1991 N
1244-1 "O couunanbHOM 3aliuTe rpaxaaH, NOABEPrIMXCS BO3OENCTBUIO paguauum BereacTBMe KaTacTpodbl Ha
YepHobbinbckon ASC" (Begomoctn Chesga HapogHbix genytatos PCPCP n BepxosHoro Coseta PCOCP, 1991,
N 21, cr. 699;Begomoctn Cbesga HapopgHbix genytatoB Poccurickon depepaumm n BepxoBHoro CoseTa
Poccuiickon ®egepaumm, 1992, N 32, ct. 1861; CobpaHne 3akoHogartensctBa Poccuiickon ®Pepgepaumm, 1995, N
48, cT. 4561; 1996, N 51, c1. 5680; 1997, N 47, cT. 5341; 1998, N 48, cT1. 5850; 1999, N 16, cT. 1937; N 28, cT.
3460; 2000, N 33, cT. 3348;2001, N 1, c1. 2; N 7, cT. 610; N 33, cT. 3413; 2002, N 30, cT. 3033; N 50, cT1. 4929; N
53, c1. 5030; 2002, N 52, cT1. 5132; 2003, N 43, cT. 4108; N 52, cT. 5038; 2004, N 18, cT. 1689; N 35, cT1. 3607;
2006, N 6, cT. 637;N 30, cT. 3288; N 50, cT1. 5285; 2007, N 46, cT. 5554; 2008, N 9, c1. 817; N 29, cT. 3410; N 30,
cT. 3616; N 52, cT. 6224; N 52, c1. 6236; 2009, N 18, c1. 2152; N 30, c1. 3739; 2011, N 23, c1. 3270; N 29, cT.
4297:N 47, c1. 6608; N 49, cT. 7024; 2012, N 26, cT1. 3446; N 53, cT. 7654; 2013, N 19, cT1. 2331; N 27, cT. 3443; N
27, cT. 3446; N 27, cT. 3477; N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT. 4217; N 40, c1. 5322;N 52, cT. 7539;
2015, N 14, cT. 2008) — npuem 6e3 o4yepeaun, NbroTel B COOTBETCTBMMU C AENACTBYOLMM 3aKOHOAATENIbCTBOM.

4.7. Tembl N pe3ynbTaTbl ONPOCOB NOTPedOMTENENn, NPOBOAMMBIX CETEBON OpraHu3aumern Ansa BbISBEHUS MHEHUs]
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notpeburenen o KayecTse obGCNyXMBaHUSA, B pamKkax MUcrnonHeHus EguHbIX cTaHOapToB kadecTBa 0BCNyXMBaHUS

ceTeBbIMW OpraHu3auuammn notTpedbuTenen ycnyr ceTeBbiX OpraHu3aLuni.
4.8. B pamkax MeponpusaTui, BbINOMHAEMbIX CETEBOM OpraHusaumern B LEenaX MNoBblEHUs KayecTBa

obcnyxumBaHus noTpebutenein BbINOMHAETCS:

TexHn4eckoe NepeBOOPYKEHMNE U PEKOHCTPYKLMS OOBEKTOB;

MepoanﬂTMﬂ No NOAroToBKE 3JIEKTPUYHECKUX ceTen K pa60Te B OCEHHEe-3MMHUN nepuon;

CokpalleHne cpokoB 0OpMINEHUs TEXHOMNOIrMYeCcKoe NpnucoeanHeHns.

4.9. Mndbopmauus no obpalleHnam notpeburtenen.
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N| WpeHT | data Bpems dopma obpalleHns Ob6palleHus O6palueHus noTpebutenen, cogepxal
ncuka | obpawy | obpalleHus
LUMOHH | eHus
b
Homep
obpaty ,
eHus OyHoe 3aoyHoe 3aoyHoe MucbmeHHoe | [Mpouee Oka3saHue OcyuwectB | Kommepue | KavectB | TexHuye Mpouee KauvectBo KauectB | OcyuwecTs Kommepyeckuin yyet
obpalleHne obpaleHne obpalyeHne | obpalieHve ycnyr no nexve CKUI yyeT o cKoe ycnyr no o nexve 3MEKTPUYECKON SHEepPrnm
nocpefcTBOM | NOCPEACTBOM | NOCPEACTBOM nepegave TexHonoru | anektpude | obcnyxu | obcnyxu nepepaye ANeKTpu | TexHomnoru
TenegoHHOM cetu NMoYTOBOM 3neKkTpu4eck Yyeckoro cKoM BaHUs| BaHue 3NEeKTpUYecK | 4Yeckomn yeckoro
CBA3N WHTepHeT CBSI3M OVl 3HEprMn | NpuUcoeamnH | 3Heprum notpebu | anekTpoc Ol 3Heprun | aHepruv | npucoenuH
eHus Tenewn eTeBbIX eHus
o6bekTo
B
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19
1]- 2023 - 20 88 68 - - 58 18 2 27 - -
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